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Abstract 
The increase in international trade, the need for cooperation in such areas as industry, transportations, communications or 
entertainment, the proliferation of international institutions, and ultimately the enlargement of the European Union are some of 
the major factors which account for increasing and diversified marked demands for translations and for the ever-growing 
importance of the translation profession today. To be efficient on today’s translation market, translation projects must meet 
challenging technological requirements and translators need to have a fresh input on speed, volume, and quality. The Department 
of Communication and Foreign Languages, which coordinates the Translation Program at Politehnica University of Timisoara, 
Romania, has just introduced a new course on Electronic Tools for Translators for 3rd year students, particularly designed to 
prepare the modern translator for such a market. The present paper presents in detail all the steps taken in developing this new 
syllabus, its content, the teaching methods used, and its present and future challenges.  
© 2012 Published by Elsevier Ltd. 
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1. Introduction 
According to Marazzato de Sparano (2006) “the term Computer-assisted translation (CAT) refers to the use of 
computer software to support and facilitate the overall translation process, including non-translation related tasks, 
such as budgeting and scheduling. […] tools are applied not only to the specific task of rendering a written message 
into another language, but also to the wide array of services needed to ensure the best result of the overall process, 
including: project management, technical writing, editing, proofreading, terminology management, quality 
assurance, IT support, and desktop publishing”. In an European and global context characterized by increasing trade, 
growing international cooperation and booming technology, the translation market has rapidly become more 
diversified, demanding, and challenging than ever, and familiarity with such electronic tools designed to assist 
translators in completing translators tasks in a faster, better and more efficient way has become a must. This paper 
presents the steps performed at “Politehnica” University of Timisoara, Romania in developing a syllabus on 
Electronic Tools for Translators aimed at preparing Romanian translators for this competitive market. The first part 
of the paper presents the preliminary steps such as teacher training, obtaining student feedback and equipping the 
computer laboratory. In the second part, the syllabus content, the teaching and evaluation methods are presented. 
The conclusion summarizes our experience and traces further directions.    
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2. Preliminary steps  
Before designing the proper syllabus on electronic tools for translation, we had to make sure that teachers are 
well trained, to check whether translation students receive well these technological challenges, and to ensure that our 
computer laboratory is equipped with dedicated software. Over the past years, teacher training, student feedback, 
and laboratory equipment required sustained efforts, self-motivation and availability on the part of the teacher. In a 
period marked by a prolonged global crisis, with budgetary cuts, reduced personnel, work overload, and limited 
financial support at university level, we considered every little step that we made a success which brought us closer 
to the implementation of the syllabus.  
2.1. Teacher training 
Teaching translation technology may not always be an easy task for the translation teacher since most translation 
teachers usually have degrees in philology (Applied Linguistics, Translation Studies, etc.). Combined, inter-
disciplinary skills are a must, but are not always easy to develop and sustain even if the teacher has an open mind 
and even if he/she is always ready to face new challenges. First, it should be clear that teaching translation 
technology implicitly requires having hands-on experience with various software applications, which can be 
obtained at its best by working with companies which have already implemented the software and have experience 
in using it, by participating in various exchanges with other universities which already have a tradition in teaching 
translation technology, or if possible, by working directly with the companies which developed the software. 
Second, once a certain level of technological proficiency is obtained, other challenges must be met, namely the CAT 
teacher has to be permanently up-to-date with the most recent advances in translation technology and continually 
adapt the translation syllabus so as to make sure that it is in line with the market demands and the requirements 
needed by the modern day translator. For the teacher, this is not always easy given that such technological 
advancements occur very rapidly, that existing or new translation applications are expanding continually and that 
they vary dramatically form one version to another in a very limited period of time. Last but not least, it should be 
understood that developing such teaching competencies may require up to several years and that teaching translation 
technology always implies being open to new and being passionate about technology.  
  
For us, such training was possible due to the participation in MuTra Advanced Training and PhD School, a 
highly innovative international program focusing on multidimensional translation (Gerzymisch-Arbogast, 2005) 
developed by the Advanced Translation Research Centre (ATRC) of the University of Saarbrucken (Table 1).  
 










 Multidimensional translation research, training for 
research projects in translation  
Advanced Translation Research Centre (ATRC), 
University of Saarbrucken, Germany   
 Translation concepts and methodologies Fosano, Switzerland  
 Translation, interpreting and communication research Humboldt University, Berlin, Germany 
 Forms of interpreting Zurich University of Applied Sciences, Switzerland  
 Translation concepts and methodologies, 
Audiovisual translation scenarios  
Faculty of Humanities, University of Copenhagen, 
Denmark  
 Translation concepts and methodologies, LSP 
translation scenarios  
Centre for Translation Studies, University of Vienna, 
Austria  
Applied  
courses:   
 Subtitling  TITELBILD, Berlin, Germany  
 Audiodescription  Bayerischer Rundfunk, Munchen, Germany  
Professional 
visits:  
 Localization and translation processes  SAP, Waldorf, Germany  
 Translation and interpreting  ARTE, Strasbourg, France  
 Translation and interpreting Luxemburg Chamber of Commerce, European Court 
of Justice in Luxembourg 
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The program consisted in a series of 2- or 3-day intensive trainings which were organized in cooperation with 
translation scholars at various European universities and in cooperation with specialists at different companies, and 
which gathered as participants many translation students, translators, and translation teachers. The underlying 
principle of MuTra Advanced Training and PhD School was very simple: familiarize participants with major 
translation concepts while showing them how these can be put into practice efficiently. Theoretical courses were 
specialized labs. Table 1 details the type of training delivered, its content, and the universities and companies where 
these training modules were held; the table also contains the list of one-day professional visits which were made to 
find out more about the way translation processes and technologies are implemented in companies or institutions.   
2.2. Student feedback  
Due to the novelty of this syllabus in the translation curricula of our department and in the Romanian bachelor 
programs in general, we had to check the degree of interest of our students regarding its content. To do this, we 
invited guest lectures and specialists from abroad to share their own CAT experience in a series of workshops, we 
facilitated student access to our conferences, we enabled student participation in a series of CAT webinars organized 
by leading language-engineering companies, and we participated in international summer schools to share our own 
CAT knowledge and receive feedback from other lecturers and students.   
2.2.1. Guest lecturers 
Several guest lecturers and specialists have been invited in the past years within the Translation Studies Today 
program. The program, initiated by the Department of Communication and Foreign Languages at Politehnica  
University of Timisoara, consists in a series of workshops and is addressed to teachers and students as well. It aims 
at exploring the translation curricula in Europe, keeping up with the latest research programs, publications or events 
in this field throughout Europe, and disseminating information on recent translation trends and technologies. These 
are the CAT workshops which we organized in the past years:  (with Prof. Patricia 
Sana, Institut Libre Marie Haps, Bruxelles, Belgium); The translation workflow at the Directorate General for 
Translation, Brussels (with Mr. Stephen Mills, Head of DGT Field Office, Bucharest, Romania); Translation quality 
assessment (with Prof. Larisa Schippel, Humboldt University, Berlin, Germany); Translation processes (with Prof. 
Gyde Hansen, Copenhagen Business School, Copenhagen, Denmark; Vice-president of the European Society for 
Translation Studies); and Digital literacy for translators and communicators (with Prof. Debra Journet, University 
. 
2.2.2. Conference participation  
Since 2001, our department has been organizing an International Conference on Professional Communication and 
Translation Studies which has been open to teachers and students, as well. 2011 was a year of celebration and round 
up: in ten years and seven international editions, the conference gathered more than 600 participants from Romania 
and abroad who made more than 700 presentations and who submitted for publication more than 400 papers, out of 
which 269 were published in Professional Communication and Translation Studies, the conference proceedings. 
The diversified content of the presentations and of the published articles on translation constituted an opportunity for 
teachers and students to learn more about translation technology, as well; these include but are not limited to e-
communication, electronic sources and dictionaries, computer assisted team-translation, audiovisual translation 
software, machine translation, translation memories, etc.           
2.2.3. Webinar participation  
The students and the teachers from our department have also had the opportunity to participate in a series of 
specialized webinars on translation technology organized by leading language-engineering companies. These 
include the SDL Trados Technologies (Trados) and ATRIL (Deja Vu) webinars on translation memories, termbases, 
localization, alignment, project management, quality assurance, etc.   
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2.2.4. Participation in other academic programs  
Last but not least, we have had the opportunity to share our knowledge and experience with other teachers and 
students from abroad. Thus, in 2009, s Politehnica  University of Timisoara delivered a series 
of presentations on computers and translation in the 2nd internationa Computer Aided 
Translation  organized in Palermo by the University of Palermo in partnership with  University of 
Timisoara, Leeds Metropolitan University, Salzburg University, SDL Trados Technologies and ERSU Palermo.    
 
The guest lecturers and specialists from abroad who mentioned the existence of computer-assisted translation 
courses in their home universities and who stressed the importance of their teaching, the presentations at our 
conferences and the articles published in the conference proceedings which proved the interest in translation 
technology of an increasing number of scholars, the interest of our students in the topics presented at various CAT 
webinars, lectures or presentations, and last but not least, the positive feedback on our own lectures at the 
confirmed the importance of keeping the translation 
curricula up to international education standards and in line with market demands, and lead us to the introduction of 
a specialized course on Electronic Tools for Translation in the translation curricula of our Department starting with 
the academic year 2011-2012. 
2.3. Laboratory equipment  
Teaching a course on computer-assisted translation is not possible or efficient without having specialized 
software installed on all the computers used by students during classes. When we started the course, our computer 
laboratory had already been equipped with several office applications. More challenging though for us, mainly due 
to financial constraints, was to equip the laboratory with dedicated CAT software. This was however made possible 
by signing cooperation agreements between our university and leading language engineering companies (SDL 
Trados Technologies and ATRIL), which generously offered their professional licenses (SDL Trados Studio 
Professional 2011 and DejaVu X2) to be installed and used for educational purposes on all our computers. The 
agreements also include teacher training, participation in on-line or on-site specialized courses, organization of 
intensive student training programs, etc.    
3. Syllabus design  
Our main objective in designing the syllabus was to prepare our students for a competitive translation market, 
characterized by speed, volume, quality and efficiency. Upon successful completion of this course, students would 
thus be prepared to understand the translation process, and identify and use state-of-the-art tools available on the 
market to help them complete diversified translation tasks in a faster, better, and more efficient way. The syllabus 
content and the teaching and evaluation methods are described below.  
3.1. Syllabus content   
Due to space limitations, this section is presented here only in summary; a detailed version is presented to the 
students at the beginning of the academic year and is available on the department web-page. The content of the 
syllabus is divided into five main sections and is delivered throughout one semester: (1) Introductory concepts and 
definitions: types of software; electronic reference and information sources (dictionaries, encyclopedias, specialized 
databases); electronic communication and customization of Internet tools (web browsers, search engines, e-mail 
applications, online communication systems); (2) Word processors (advanced document formatting and editing 
features, proofing tools: spell and grammar checkers, writing styles, dictionaries; commenting and tracking 
changes); (3) CAT Tools (overview and basic functions: translation memory systems, terminology tools, web 
localization tools, software localization tools, subtitling tools, machine translation systems), (4) Basic editing tools 
for other file formats (image editors, PDF tools, spreadsheets and presentations), (5) Other tools (count tools, billing 
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tools, document and system protection tools, data storage and backup tools, archiving tools, screen capture tools, 
search and replace tools). 
3.2. Teaching methods and student evaluation  
The teaching methods consist of lectures, explanations, exemplifications and demonstrations. Courses are both 
theoretical (lecture hall; students are encouraged to bring their own laptop) and practical (computer laboratory). The 
final grading is an average of participation and attendance, weekly assignments, one semester project and end-term 
written evaluation.   
4. Conclusion  
In this paper we presented in detail our experience in developing and introducing a new syllabus (Electronic 
Tools for Translation) in our translation curricula. The main reasons for upgrading the curricula are related to the 
requirements of a competitive translation market where the modern-day translator must cope with speed, volume, 
quality and efficiency, but also to our desire to keep it up-to-date with other renowned international translation 
programs.  
Our computer-assisted translation program is very young, and we believe that in the next period the syllabus 
content may undergo significant changes. Changes may also occur in the number of teaching hours, as the initial 
number of hours we allotted proved to be too small in relation to the complexity of the course: thus, in the next 
academic year, the course may extend form one to two semesters.    
In the next two years, we intend to adapt and improve the syllabus upon performance of a series of actions: (1) 
facilitate the transfer of knowledge and continue the cooperation with existing or new universities and language-
engineering companies (exchange programs, on-line and on-site teacher and student training, access to e-learning 
platforms); (2) sign cooperation agreements with translation offices and institutions in the region which already use 
CAT tools (workshops with professional translators, student internships); (3) obtain regular student feedback; (4) 
sign cooperation agreements with new software developers which will allow the use of diversified dedicated 
software; and (5) identify and analyze new market trends and demands. If at the end of these two years the overall 
results are still positive, we will continue with the process and try to switch from using pen and paper to using 
electronic tools for translation in all of our specialized translation classes (legal, administrative, economic, technical, 
etc.) or even to implement a master s program on LSP translation using dedicated CAT software.  
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